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TERMS OF REFERENCE FOR INDIVIDUAL CONSULTANT

TERMS OF REFERENCE (to be completed by Hiring Office)

Hiring Office:

UNFPA — Venezuela

Purpose of consultancy:

Se propone la contratacién del personal Data Information Manager para brindar
asistencia técnica, orientacion y apoyo al Area de responsabilidad (AdR) de Violencia
de Género (VBG), liderada por el UNFPA. En la produccion y difusién de informacion
sobre la respuesta humanitaria en VBG en Venezuela, las actividades, productos y
resultados del Programa Humanitario del AdR VBG, en articulacion con el Claster de
Proteccién (CP), el Area de Responsabilidad de Proteccién de Nifias, Nifios y
Adolescentes (AdR NNA) y la Oficina de Asuntos Humanitarios (OCHA) en el contexto
del trabajo interagencial en el pais.

Scope of work:

(Description of services,
activities, or outputs)

Durante los tres ultimos afios en Venezuela se viene generando la estructura
Humanitaria, un espacio para coordinar las intervenciones humanitarias. El AdR VBG
es el espacio de coordinacién de la respuesta humanitaria para la prevencion,
mitigacion y respuesta de la VBG encargada de dar las directrices a las organizaciones
humanitarias y todos los entes involucrados.

Las funciones del consultor(a) de Data Information Manager las desarrollara en
coordinacion con el AdR VBG, Cluaster de Proteccion, AR NNA, OCHA vy el grupo de
M&E del UNFPA y se orientaran a:

1. Desarrollar sistemas de gestién de informacion, bases de datos para el monitoreo y la
evaluacion de la respuesta en VBG, segun requerimientos de OCHA, garantizando su
actualizacion, mantenimiento y soporte técnico, incluyendo la 5W.

2. Compilar, agregar y analizar datos, garantizando su calidad, actualizacién, seguridad
y precision.

3. Realizar analsis de datos sobre las tendencias y las vulnerabilidades relacionadas con
la violencia de género que permitan analizar criticamente el contexto que permitan
influenciar la respuesta humanitaria.

4. Conocer, adaptar y aplicar herramientas clave de VBG al contexto, en linea con el
GBVIMS, y recomendaciones éticas y de seguridad de la OMS para investigar,
documentar y monitorear la violencia sexual en emergencias.

5. Desarrollar el plan de trabajo planteado para la implementacion y uso del GBVIMS,
siguiendo protocolos de manejo seguro de la data.

6. Hacer seguimiento y acompafiamiento técnico a los socios y prestadores de servicios
participantes en el desarrollo de la iniciativa del GBVIMS.

7. Entender cuestiones criticas en torno a los datos de VBG; administrar, compartir y
utilizar los datos de casos de VBG de manera confidencial, segura y efectiva.

8. Manejar sistemas de informacion utilizados segun requerimientos de los mecanismos
interagenciales de coordinacion. Proporcionar asesoramiento técnico para el disefio y
adaptacion de los sistemas de informacion.

9. Apoyar el monitoreo continuo de actividades, productos y resultados de la
implementacion del AdR VBG, procesando la informacion para responder a las
solicitudes, informes, reportes y otros productos requeridos.

10. Disefiar y adaptar herramientas para el analisis y el monitoreo de necesidades
humanitarios en materia de VBG para la creacion de informes clave como el Panorama
de Necesidades Humanitarias y el Plan de Respuesta Humanitario y sus reportes de
seguimiento.

11. Apoyar en el desarrollo de capacidades de los socios del AdR VBG, segun
necesidades identificadas para la gestién de la informacion.

12. Brindar asistencia técnica y acompafiamiento a los socios del AdR VBG a nivel
nacional y sub nacional, para garantizar la produccion de datos de calidad.

13. Consolidar informes estadisticos segun la regularidad requerida, de manera
oportuna, como insumos para informes especiales dirigidos a instituciones, otros clusters,
donantes entre otros, incluido Sit Rep, Reportes de Progreso, Dashboard de la respuesta
y otros productos o informes para abogacia.

14. Realiza revisiones secundarias de data a través de informes y documentos clave
que sirvan para complementar informes estadisticos de VBG.

15. Apoyar los equipos de trabajo en materia de analisis de datos.
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16. Administrar y responder a solicitudes de datos segun protocolos de intercambio
establecidos.

17. Participar en el desarrollo de boletines informativos segiin requerimientos de OCHA,
otros Cluster y las AdRs VBG nacional y sub nacionales.

18. Mantener actualizado y validado el mapeo y las rutas de remision de servicios
disponibles de VBG a nivel nacional en coordinacién con el Cluster de Proteccion, el AdR
de NNA y las AdRs de VBG nacional, subnacionales y sus socios.

19. Hacer seguimiento en coordinaciéon con otros clisters, socios y miembros de las
AdRs de VBG tanto nacional como subnacional para identificar brechas en la
disponibilidad de informacién en el mapeo de servicios de proteccion, especificamente
las actividades de VBG, y hacer abogacia para subsanar estos vacios.

20. Servir de enlace con los socios del AdR para comunicar las decisiones tomadas a
nivel interagencial y comunicar los requerimientos de informacién que se tengan a nivel
del AdR VBG.

21. Servir de enlace con equipos de Gestion de la Informacion de los mecanismos de
coordinacion interagencial para los diversos clisters en que participa la organizacion.
22. Desarrollar acciones adicionales relacionadas con sus funciones requeridas por el
UNFPA y el AdR VBG.

Toda la informacion a la que tenga acceso el/la consultor (a) en el marco de sus
atribuciones, asi como las condiciones y monto del pago de los productos es
estrictamente confidencial.

Productos

Plan de gestion de informacion, que incluya las diversas fases previstas en la
implementacion de los cluster, en materia de generacién de datos, procesamiento,
reporte y difusién de informacion.

Sistemas informéticos y guias de uso de otros previstos en el marco de las actividades
de coordinacion interagencial del programa humanitario.

Planes de produccion de datos e informacién.

Andlisis de las brechas en la respuesta de VBG

Mapeos de servicios disponibles actualizados y validados de VBG a nivel nacional en
coordinacion con el Cluster de Proteccion y el AR NNA.

Informes estadisticos, basados en los reportes de incidentes del GBVIMS, que
permitan informar sobre las tendencias de VBG del contexto de manera confidencial,
segura y efectiva

Informaciones que tributen al HNO /PIN (Poblacién en necesidad) de acuerdo con los
lineamientos del AdR de VBG Global y OCHA

Informaciones que tributen al HRP (Plan de Respuesta Humanitaria) de acuerdo con
los lineamientos del AdR de VBG Global y OCHA

Informacién para actualizar los requerimientos financieros de la respuesta de VBG
Bases de datos establecidas con garantia de seguridad.

Reportes construidos segun requerimientos, que incluyan los datos, su tabulacion y
graficos.

Reportes 5W de todos los socios que realizan actividades de VBG, asi como otros
requeridos por la coordinacion de ayuda humanitaria del SNU,

Reportes de Progreso de produccion mensual basado en los datos compilados de la
5W y los andlisis de contexto compartidos desde los CCTs

Dashboard actualizado mensualmente con los datos compilados de la 5W

Duration and working
schedule:

Del 01 de septiembre 2022 al 28 de febrero de 2023

Place where services are to
be delivered:

Oficina UNFPA Caracas

Delivery dates and how work
will be delivered (e.g.
electronic, hard copy etc.):

Informes previstos via correo electrénico
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Monitoring and progress
control, including reporting
requirements, periodicity
format and deadline:

Informes con periodicidad mensual, o segun requerimientos especiales determinados,
esperados de manera oportuna para responder a las demandas que se presenten.

Supervisory arrangements:

Por el UNFPA Coordinadora del AdR VBG y Especialista de Violencia de Género en
Emergencia

Expected travel:

Required expertise,
qualifications and
competencies, including
language requirements:

Se requiere que el consultor(a) tenga experiencia previa en programas de gestion de
datos operativos, contando con habilidades en:

e Manejo de Excel nivel avanzado

e Manejo de software relevantes como ArcGIS, Mapinfo, SPSS, SQL Server,
Progress, u otros de con funcionalidades equivalentes

e Manejo de plataformas de recoleccion de datos como KoBo y Survey123

e La experiencia con HTML, PHP, ASP y Java.

Competencias gerenciales en materia de:
Conocimientos técnicos en el area de derechos de las mujeres y violencia de género
Gestion del rendimiento

Juicio y toma de decisiones
Planificacion estratégica

Liderazgo

Administracion de recursos
Competencias multifuncionales
Pensamiento analitico

Innovacioén y creatividad

Conciencia tecnolégica

Negociacion y resolucion de conflictos
Capacidad de cambio y adaptabilidad

Requerido el manejo del inglés, de manera particular para interactuar con grupos
interagenciales e interculturales.

Inputs / services to be
provided by UNFPA or
implementing partner (e.g
support services, office space,
equipment), if applicable:

La / el consultor tendra un espacio de trabajo en las oficinas de UNFPA en Caracas, se
le proveera de una laptop para el trabajo, sin embargo, los primeros 15 dias debera
trabajar con su equipo.

Other relevant information or
special conditions, if any:

COA:

Project: VENO3ZZA
activity: SOPOPERATIVOZz
Fondos: ZZT07

Dept ID: B7300

Impl. Agency: PU0074

Date: 26_Ju-| —2022
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Signature of Requesting Officer in Hiring Office: EDocuSigned by: EDocuSigned by:

(ritina Palatios
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	General Terms and Conditions of Individual Consultant Contracts
	United Nations Population Fund
	General Terms and Conditions of Individual Consultant Contracts
	1. Legal Status: The individual consultant (the “Contractor”) shall have the legal status of an independent contractor vis-à-vis the United Nations Population Fund (“UNFPA”), and shall not be regarded, for any purposes, as being either a “staff member...
	2. Standards of Conduct: In General: The Contractor shall neither seek nor accept instructions from any authority external to UNFPA in connection with the performance of its obligations under the Contract. Should any authority external to UNFPA seek t...
	Prohibition of Sexual Exploitation and Abuse: In the performance of the Contract, the Contractor shall comply with the standards of conduct set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special measures fo...
	In the performance of the Contract, the Contractor shall comply with the regulations set forth in ST/SGB/2002/9 entitled “Regulations Governing the Status, basic Rights and Duties of Officials other than Secretariat Officials, and Experts on Mission”.
	The Contractor shall not engage in any corrupt, fraudulent, collusive, coercive, obstructive or unethical practices. The Contractor agrees to bring allegations of corrupt, fraudulent, collusive, coercive, obstructive or unethical practices arising in ...
	(i) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party;
	(ii) “fraudulent practice” means any act or omission, including misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit, or to avoid an obligation;
	(iii) “collusive practice” means an arrangement between two or more parties designed to achieve an improper purpose, including influencing improperly the actions of another party;
	(iv) “coercive practice” means impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence improperly the actions of a party;
	(v) “obstructive practice” means acts or omissions intended to materially impede the exercise of contractual rights of audit, investigation and access to information, including destruction, falsification, alteration or concealment of evidence material...
	(vi) “unethical practice” means the conduct or behaviour that is contrary to staff or supplier codes of conduct, such as those relating to conflict of interest, gifts and hospitality, post-employment provisions, abuse of authority and harassment.
	The Contractor acknowledges and agrees that any breach of any of the provisions hereof shall constitute a breach of an essential term of the Contract, and, in addition to any other legal rights or remedies available to any person, shall give rise to g...
	3. Title Rights, Copyrights, Patents and other Proprietary Rights: Title to any equipment and supplies that may be furnished by UNFPA to the Contractor for the performance of any obligations under the Contract shall rest with UNFPA, and any such equip...
	UNFPA shall be entitled to all intellectual property and other proprietary rights, including, but not limited to, patents, copyrights and trademarks, with regard to products, processes, inventions, ideas, know-how or documents and other materials whic...
	4. Confidential Nature of Documents and Information: Information and data that are considered proprietary by either UNFPA or the Contractor or that are delivered or disclosed by one of them (“Discloser”) to the other (“Recipient”) during the course of...
	5. Travel, Medical Clearance and Service-incurred Death, Injury or Illness: If the Contractor is required by UNFPA to travel beyond commuting distance from the Contractor’s usual place of residence, such travel shall be at the expense of UNFPA and sha...
	UNFPA may require the Contractor to submit a statement of good health from a recognized physician prior to commencement of work in any offices or premises of UNFPA or before engaging in any travel required by UNFPA or connected with the performance of...
	In the event of the death, injury or illness of the Contractor which is attributable to the performance of services on behalf of UNFPA under the terms of the Contract while the Contractor is traveling at UNFPA expense or is performing any services und...
	6. Prohibition on Assignment; Modifications: The Contractor may not assign, delegate, transfer, pledge or make any other disposition of the Contract, of any part thereof, or of any of the rights, claims or obligations under the Contract except with th...
	7. Subcontractors: In the event that the Contractor requires the services of subcontractors to perform any obligations under the Contract, the Contractor shall obtain the prior written approval of UNFPA for any such subcontractors. The United Nations ...
	8. Use of Name, Emblem, Official Seal of Logo of the United Nations or UNFPA: The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with UNFPA, nor shall the...
	9. Indemnification: The Contractor shall indemnify, defend, and hold and save harmless UNFPA, and its officials, agents and employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature, including, but...
	10. Insurance: The Contractor shall pay UNFPA promptly for all loss, destruction or damage to the property of UNFPA caused by the Contractor, or of any subcontractor, or anyone directly or indirectly employed by them in the performance of the Contract...
	11. Encumbrances and Liens: The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any public office or on file with UNFPA against any monies due to the Contractor ...
	12. Force Majeure; Other Changes in Conditions: In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the Contractor shall give notice and full particulars in writing to UNFPA of such occurrence or cause...
	If the Contractor is rendered permanently unable, wholly or in part, by reason of force majeure to perform its obligations and meet its responsibilities under the Contract, UNFPA shall have the right to suspend or terminate the Contract on the same te...
	Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or not), invasion, revolution, insurrection, or any other acts of a similar nature or force, provided that such acts arise from cause...
	13. Termination: Either party may terminate the Contract without having to provide any justification therefor upon giving written notice to the other party. The period of notice shall be five (5) calendar days. UNFPA may, without prejudice to any othe...
	In the event of any termination of the Contract, upon receipt by the Contractor of notice of termination issued by UNFPA, the Contractor shall, except as may be directed by UNFPA in the notice of termination or otherwise in writing: (a) take immediate...
	In the event of any termination of the Contract, UNFPA shall only be liable to pay the Contractor compensation on a pro rata basis for no more than the actual amount of work performed to the satisfaction of UNFPA in accordance with the requirements of...
	14. Non-exclusivity: UNFPA shall have no obligation respecting, and no limitations on, its right to obtain goods of the same kind, quality and quantity, or to obtain any services of the kind described in the Contract, from any other source at any time.
	15. Taxation: Article II, section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public ut...
	16. Settlement of Disputes: Amicable Settlement: UNFPA and the Contractor shall use their best efforts to amicably settle any dispute, controversy or claim arising out of the Contract or the breach, termination or invalidity thereof. Where the parties...
	Arbitration: Any dispute, controversy or claim between the parties arising out of the Contract, or the breach, termination, or invalidity thereof, unless settled amicably, as provided above, shall be referred by either of the parties to arbitration in...
	17. Limitation on Actions: Except with respect to any indemnification obligations in Article 9, above, or as are otherwise set forth in the Contract, any arbitral proceedings in accordance with Article 16, above, arising out of the Contract must be co...
	18. Privileges and Immunities: Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, including UNFPA.
	19. Two or more Currencies: Where two or more currencies are involved, the rate of exchange shall be the United Nations Operational Rate of Exchange on the date UNFPA instructs that payment(s) be effected.
	20. Certification of Payment: Any fee payable under this Contract shall be payable only upon certification by UNFPA that Services were satisfactorily performed. For payment of fees in installments, certification by UNFPA that Services were satisfactor...
	21. Electronically scanned copies of signed originals: Electronically scanned copies (e.g. “.pdf”) of the signed originals of this Contract shall have the same force and effect as the signed originals thereof.
	22. Audit and Investigations: Each invoice paid by UNFPA shall be subject to a post-payment audit by auditors, whether internal or external, of UNFPA or by other authorized and qualified agents of UNFPA at any time during the term of the Contract and ...

		2022-07-26T07:19:53-0700
	Digitally verifiable PDF exported from www.docusign.com




